
Truck missed your house?

• Call within 24 hours and leave your bin  
on the kerb until collected.

• For landfill and recycling bins contact  
Veolia on 6260 1547.

• For green waste bins contact  
JJ’s Waste & Recycling on 6270 5070.

Damaged bin?

To report damaged or missing bins visit the 
wheelie bins collection page or contact  
Access Canberra on 13 22 81.

Rescheduled collection days
29 March 2024 Good Friday collections will occur 
the following day on Saturday 30 March 2024. 

25 December 2024 Christmas Day collections 
will occur on Saturday 28 December 2024.

Bin placement tips:
• Put your bins out the night before or by 7am on 

collection days.

• Put your bins on the kerbside with the front of the  
bin facing the road and the wheels at the back.

• Leave a gap of at least 30cm between bins so the 
truck’s arms can pick up each bin.

• Keep bins a minimum of 1 metre away from any 
obstruction such as trees, parked cars or poles.

• Ensure bin lids can completely close to avoid littering.

• Bring your bins in from the kerb as soon as possible 
after they have been emptied. 

• Keep clear when bins are being emptied by the truck.

Can’t find your suburb?
You may need to check the other area  
calendars at act.gov.au/bins

FOGO
Weekly

Landfill
Fortnightly

Recycling
Fortnightly

2024 Cook bin collection calendar 

No plastic  
in FOGO
Put all soft plastic  
in the landfill bin 
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